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Occasionally we go, or at least we accompany engineering, in a facility audit.  We’ll go listen and inspect a vendor’s manufacturing process for producing fasteners, or if they’re producing diodes or resistors, or whatever the components are—we’ll go with engineering; we’ll do an inspection; we’ll look at their processes—we have experts who have come out of industry and have seen good processes, and they’re able to determine—they’re able to point out weaknesses in certain processes.  So, I think by going in and doing periodic in-house audits, we’re able to talk to the vendors.  Sometimes it’s a two-way communication; sometimes we pick up new things that they’re doing that we can incorporate within the NASA environment.  So, in sometimes it’s a win-win, but for the most part, I think it gives us the assurance that the products we’re going to get from that vendor would be a high-quality part and that we would have had some insight in their processes, and that gives us the confidence that we can accept those parts.

