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"ISO 9000"
And one of the finest ways to begin a continuous improvement effort is to know exactly what your processes are to start with.  And that’s exactly what you have to do—you have to know your processes, you have to document them, the people have to perform to them, and as a result of that, the fundamental premise of ISO 9000 is that you will have a good, consistent process, a good, consistent product at the end of the assembly line.  In our case, from an aerospace perspective, and a Shuttle program perspective, our products are not coming off a production line, but it’s very important that they have that high quality.  We had to adapt ISO 9000 to a whole new arena.  I think we’ve done that very effectively.  

ISO is not an acronym like a lot of people think.  ISO is a Greek word meaning “same.”  And you get a same, consistent, quality product at all times, and that’s what we have done here, and that’s what NASA has done, and that’s what all the contractors that are working towards this have managed to accomplish.
